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Capital Area Transit System

Dear New CATS User;

Welcome!

We are excited that you chose the Capital Area Transit System as your mode of transportation. Your
patronage is important to us in every way. Over the past two years, we have made several changes. We
will continue to change so we can be one of the best transit systems in the country.

April 21, we are seeking dedicated funding which will improve your transportation system considerably.
Major improvements will happen if the tax is successful such as: significantly shorter wait times (15 - 20
during peak time versus the present system of 60 — 75 minutes), better routes, more route choices,
more shelters, GPS bus tracking and new buses.

in the meantime, we are continuing to do the best with the few resources that we have, CATS
employees are to always be courteous and attentive to passenger needs. They work hard to serve
passengers, when they don’t we want to know so we can make the proper improvements and
adjustments.

Thank you for being our passenger and our friend!

Sincerely,

Brian Marshall

CEQ, CATS
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